
Wifirst & The Ascott: 
A tailor-made 
connectivity solution 
at a European level

CONTINUOUS MODERNISATION OF 
THE CITADINES AND CREST 
COLLECTION BRANDS

Wifirst has been selected by The 
Ascott Limited to support The 
Crest Collection and Citadines 
brands across Europe for all con-
nectivity topics. The Ascott Limit-
ed is one of the leading Interna-
tional Owner/Operator of ser-
viced apartments in the hospi-
tality industry. 

“With Wifirst we achieved to 
implement several networks 
on a single infrastructure, 
guaranteeing security and 
quality to our guests and 
staff all over our European 
properties. The Ascott Group 
are very forward thinking 
when it comes to guest tech-
nology and that's where Wif-
irst really comes into its own. 
Our partnership is wider 
than the WiFi we rely on Wif-
irst's teams for everything 
related to connectivity.”

Stéphane Mayere,
Information Security Officer

& Digital Innovation Director EU

Case
Study



// PARTNERSHIP HISTORY

A strong relationship with The Ascott as its single partners for connectivity

The partnership with The Ascott Group started almost 8 years ago, with a single property called 
The Cavendish in London Mayfair, UK. With a defined budget and just one month for the deploy-
ment of a full infrastructure and WiFi service install, Wifirst had a challenge on its hands.  Shortly 
after, a European-wide RFP was put out to tender and after our demonstrated success in London, 
Wifirst was chosen by The Ascott Group to undergo a massive redeployment for their 40 European 
properties.  3 years later, The Ascott Group renewed their trust in Wifirst by extending and upgrad-
ing all their properties to an even higher standard, adding greater radio coverage throughout their 
portfolio.  In fact, The Ascott was looking for a reliable partner with their hands on new technolo-
gies so they could concentrate on their core business: to make sure the guests find their home away 
from home.

The Wifirst solution is now in use across all of the group’s European properties guaranteeing free 
super high-speed WiFi that guests can access from everywhere in their rooms, suites, apartments 
and lobbies and all of its communal spaces.

// WIFI AS A SERVICE: THE RESPONSE TO
THE ASCOTT'S CONNECTIVITY CHALLENGES

From modernisation to avant-garde.

The digitalisation of hotels has made WiFi critical for businesses and its scalable multi-service WiFi 
offer enables Wifirst to address the challenges of its customers' digital transformation: simplified 
management, a single point of contact, cost optimisation, increased quality of service and produc-
tivity and an enhanced customer and employee experience.

For the Ascott, Wifirst created a form of digital backbone for each hotel, which enables the connec-
tivity of many different devices and services under the same network.
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Smart TVs and Chromecast are some examples of services that can be added, the latter giving 
guest room TV’s a new lease of life, enhancing the overall guest experience. Wifirst also increased 
the radio coverage on the 5Ghz spectrum, and therefore the quality of device connectivity. This 
means a faster and more reliable WiFi connection is available throughout, also allowing the staff 
to become more efficient in remote areas at the property. This foundation paves the way to numer-
ous enhancements that have led to increased revenue generation opportunities for the Ascott 
properties.

From full in-room TV experience to digital signage in common areas

Customer satisfaction: N°1 for WiFi

The Ascott benefits from excellent customer feedback, particularly in regards to Chromecast, which 
is very popular with travellers. The Booking and TripAdvisor ratings are also excellent. This is the 
reward for the investments made: to provide connectivity up to the standard of the Citadines 
brand.

9.2/10

8.8/10

8.7/10

Citadines Islington
London

Citadines Saint-Germain-des-Prés
Paris

Citadines Ramblas 
Barcelona



More information: www.wifirst.co.uk 

A multi-service solution to meet business challenges and improve the customer expe-
rience.

Connectivity has become key for both The Ascott customers and employees. In 2019, as part of its 
transformational journey to digitalise its business from the core, The Ascott upgraded to a cloud 
property management system, allowing the seamless integration with new systems and to consoli-
date guest and reservation data across all properties. In 2020, they launched a new 'Discover ASR' 
mobile app for members of its loyalty program, Ascott Star Rewards.  With a clear and intuitive user 
experience, guests can easily manage their reservation, perform self-check in and check out, they 
can access digital keys to access apartments and "go green" notifications to provide guests with 
the choice to opt out of daily housekeeping, for example.

In order to accompany this digitalisation, Wifirst has isolated each type of network. For example, 
the guest and staff networks are isolated within a virtual local area network, which means that 
guest networks can not see the back office network and vice versa. We can introduce further securi-
ty measures by adding a layer of encryption to any of the networks, and even hide wireless 
networks altogether, thus ensuring the highest form of security and connectivity is always provid-
ed.

Allô !

Staff & clients VoIP

Connected TV & Chromecast

Digital signage

CCTVTablet & 
staff applications

Tablet & 
staff applications

Connected lock

Tablet in roomTablet in room

Connected seminar

Connecting The Ascott properties


